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BCUSGWelcomes
new president
Stephanie Cole

more accurately and funds to upgrade
a solid-state gamma camera, which
will provide better images for cancer
diagnosis.

New president Stephanie Cole
joined the BCUSG and senior
health professionals from the
Oncology and Radiotherapy
unit at the RUH for a tour of the
department in November 2018.

Stephanie who lives near Bath was born
in Solihull and trained at the Bristol Old
Vic School making her debut at Bristol
Old Vic at the age of 17 playing a 90 year
old woman!

Theatre credits include Rose with
“I am very honoured to have
Glenda Jackson at the Duke of Yorks,
been asked to be President of this
Noises Off at the Savoy Theatre, Steel
wonderful charity that has and
Magnolias at the Lyric Theatre and The
is benefitting so many people Photo by Simon Annand
Relapse at the Old Vic. Recent theatre
in our area. I was so amazed at
appearances have been at the Bristol
what has already been achieved and the plans for
Old Vic as part of their 250th anniversary year and
the future are very exciting. Talking to people who
“A cream cracker under the settee” at the Theatre
have already benefitted brings home how very
Royal Bath as part of Alan Bennett’s Talking Heads.
worthwhile and what a great job it does.”
Her high profile television roles include Tenko,
The BCUSG has an army of volunteers who work
Open All Hours, A Bit of a Do, Waiting for God,
tirelessly to support local cancer patients by raising
Keeping Mum, Doc Martin, Still Open All Hours, Man
money for vital equipment not provided by the NHS.
Down and Coronation Street. Currently Stephanie is
appearing in Gentleman Jack on BBC1 on Sunday
Over the last year they have been working to raise
evenings.
£370,000 for three new projects that will improve
outcomes for cancer patients. They include an outof-hours helpline for chemotherapy outpatients,
equipment to target radiotherapy in breast cancer

She won the British Comedy Awards for Best Actress
for Waiting for God and in 2012 won a British Soap
award for best comedy performance in Coronation
Street.
Her autobiography entitled A Passionate
Life was published in 1998.
In 2005 she was awarded the OBE for
services to Drama, Mental Health and
the Elderly.

STOPPRESS
We are delighted to announce the
completion of our new website for
up to date news on the progress
of our appeals and forthcoming
events.
Stephanie is pictured with Chairman Mike Taylor and Dr Martyn Evans,
Head of Imaging Physics. Photo:Paul Gillis / paulgillisphoto.com

www.bcusg.org

ChairmansComments
It is now just over 2 years since
I became Chair of our Charity
Trustees.

cancer care at the RUH and what
our new projects are from time to
time.

Well it has been a busy 2 years! But
what enjoyment and satisfaction I
have achieved from the efforts of our
fund raising and the grants which we
have been able to make. We have so
many dedicated and enthusiastic
fund raisers – thank you all. We also
have a huge group of supporters
who in so many ways have donated
funds to us.

We are also keen to receive
information from our supporters
which could be featured on the
website. Please get in touch with us.

At our recent AGM Tino Polledri
retired as Vice Chair after 20 years in that role.
He has agreed to remain as a Trustee for at least
a further 12 months and continues as Chair of the
Trowbridge Fund Raising Group. I would like to
record a very special thanks to him for all of his years
of dedication and hard work. I place considerable
value on his knowledge and experience of our
charity.
Dr Helen Morgan, Dr Chris Knechtli and Jeanne
Ingham-Law also retired as Trustees at the AGM.
All have worked hard for our charity for many years
and our grateful thanks to them all.
I would like to welcome our new Trustees, Sue
Oliver, who has also become Vice Chair, Jane Crow,
Dr Jo Crowe (there’s a risk of confusion here!!).
Jane has become joint-editor of Support line for
this issue with Jane Margetts who has edited the
publication for a number of years.
Thanks to all for volunteering.
Last but not least the actress Stephanie Cole OBE
who lives locally became our President during last
autumn. Many thanks to her also. She is still very
busy but when she is available, she has been a very
active and enthusiastic supporter.
We have continued to receive tremendous support
from Royal London Insurance and the staff at their
Bath Office. As part of this, staff members took all
of our places at the Bath Half Marathon and raised
substantial sums for us. I think that they all enjoyed
the event!
Our new website is now up and running. For any
readers who have not reviewed it, please do so. It
is our intention to update this regularly, so please
refer to it from time to time to see what events
are coming up, what equipment etc., we have
purchased to enhance the care of patients receiving

One aim which I expressed in
the last issue, was to improve the
publicity which we obtain in the
local press, social media etc. With
the help of Paul Mullins, we have
achieved that, and I hope that you
have all read some of the press
releases. An illustration of the success achieved by
the articles in the press was a recent donation from
a collection at a local doctor’s surgery which came
to us towards our appeal based on a report in the
press of one of our projects.
As most of you will be aware, we have a very
successful fundraising branch based in Trowbridge
which also covers many neighbouring towns and
villages. (See inside for their report).
New groups are currently in the early stages of
setting up. One covering Frome/Shepton Mallet/
Radstock and Midsomer Norton and the other in
Bath. If any reader would like to join either, please
contact me or Sally Pinner, our Secretary.
The total monies raised by our charity since it
was formed have now passed £4.9 million. I am
anticipating that later this year, we will be able to
celebrate passing the £5 million milestone. What a
tremendous effort from so many individuals, groups
and supporters over those years.
We launched our most recent Appeal in early autumn
last year (more about that inside) and at the time
of writing this report, we have made considerable
progress towards achieving the total fund raising.
Well done to all our helpers and fund raisers.
We are now discussing further projects with several
of the Cancer Consultants etc. and have indeed
approved one new project, again more about that
in a separate article in this publication.
The construction of the new cancer unit at the
RUH will be commencing in the near future and we
anticipate a shopping list of items of equipment etc.
as that project nears its conclusion. No time for us
to rest on our laurels!!
Michael Taylor FCA CTA TEP
Chairman of Trustees

FORMER CHAIR’S MBE
As many of you
will be aware, our
previous Chair John
Carter was awarded
in 2018 the MBE in
recognition of his
charitable works,
which included 30
years as Trustee, most of those as Chairman.
The presentation by Prince Charles took place
just before Christmas 2018 at Buckingham Palace.
This was a very well-deserved award and we all
congratulate him on this recognition.
He was also presented with the Mayor of Bath’s
Citizen Award in October 2018 at a ceremony
at the Guildhall. A further recognition of his
considerable charitable achievements.

The Specialist Palliative Care Team
Caring for people nearing the end of life and
supporting their families is one of the most
important things that we as a hospital, and
healthcare professionals, can do. As a hospital we
have a responsibility for ensuring that we provide
compassionate, supportive and dignified care to all
our patients, but especially to those nearing end of
life.
The specialist palliative care team provides support
to patients with more complex needs, their carers
and families. The aim of the specialist palliative care
team is to promote the best achievable quality of life
for adult patients and their families facing cancer and
other life-threatening illness that are not responsive
to curative treatment. The team supports over 1000
patients each year during admission to the RUH.
The specialist palliative care team recently moved to a
new permanent office on the main hospital corridor.
Next to the team office is a redundant store room.
We are extremely grateful to the Bath Cancer Unit
Support Group for their generous grant to enable
the team to refurbish this store room, to create a
compassionate and dignified quiet room next to the
team office. This room will be invaluable in enabling
the team to meet with families away from the wards if
this is their preference and to meet with visitors who
arrive at the office seeking advice.
The team will recognise the support provided by
the Bath Cancer Unit Support Group when the
refurbishment is completed with a plaque for the room.
Helen Meehan
RUH Lead Nurse Palliative and End of Life Care

Legacies
We are very grateful that in the first few months
of 2019, we have been notified of legacies left to
BCUSG in the wills of 4 generous supporters, who
have recently passed away.
We thank those individuals and their families and
we pass our condolences to the friends and families
of them all.
If any supporters are contemplating leaving funds
to us in their will, here are some tips:
1 A stated sum can be stipulated or alternatively
a percentage of the assets not specifically
bequeathed to individuals.
2. Be careful to ensure that our Charity’s name is
set out clearly and correctly in your will and also
refer to our reference number at the Charity
Commission which is 292643.
3. If you have an existing will and wish to amend it,
this can frequently be achieved by your solicitor
drawing up a codicil. You do not always need to
have a completely new will drawn up.
You need to discuss these matters with your
solicitor when instructing him or her to draw up a
new document to be signed and witnessed.

£5 million target - BCUSG
Fund Raising Over The Years
In early April 2019, our Treasurer Mike Coombs,
advised us that the total funds raised since
our formation in 1986 had just reached £4.9
million. What a tremendous effort by so many
supporters over all of those years.
It would take a small book to set out all of the
different ways in which those funds have been
raised. Some were very ingenious and some
bizarre but most were very effective.
We are all so very grateful to all of those
individuals, groups and businesses for their
hard work and in many cases strenuous efforts.
These funds have improved the treatments of
thousands of cancer patients who have been
treated at the RUH.
The next milestone is to reach £5 million of
course and that should be reached during
the course of this year and will be a source of
immense pride as well as gratitude.
We are planning to celebrate with a major event
and we will let our supporters know about that
in due course.

TrowbridgeReport 2018/19
Our committee members have been productive
during the year, having organised 3 very successful
events within Trowbridge:
In August, Peter Dunn and his daughter Rachel
organised a delicious Afternoon Tea at Trowbridge
Cricket Club. Rachel was kind enough to travel up
from her home in South Wales to prepare a delicious
spread to raise funds for BCUSG. The event was a
sell out, and all 50 guests arrived on a lovely sunny
Friday afternoon to find their tables beautifully laid
out with fine china. Rachel had prepared a truly
scrumptious feast, which included a selection of
sandwiches, home made cakes and scones with jam
& cream. And as if that wasn’t naughty enough a
glass or two of Prosecco!
The afternoon finished with a raffle, with all prizes
having been donated. This delectable event raised a

staggering £821.50! Well done Peter & Rachel and
of course huge thanks to the management of
Trowbridge Cricket Club for once again providing
the venue for a BCUSG fundraiser.
In November, Jeff Law organised his annual Bingo
night at The Wesley Road Club, which is growing
in popularity with every year! We had a very jovial
crowd and the hall was full with around 80 eager
punters! With a closing raffle, Jeff ’s event raised an
incredible £632.92.
The annual Christmas dinner on 18th January was
also held at the The Farmhouse Inn, Southwick.
83 guests enjoyed an excellent dinner followed by a
welcome and report from Tino Polledri and Michael
Taylor a raffle and entertainment by Jeff Laws.
The raffle raised £415 and was very popular and the
music encouraged many on to the dance floor.

Annual Christmas dinner January 2019

We were again back at The Wesley Road Club in April,
when David Birch organised a Quiz Night. And what
an evening it was - the room was full with 13 teams,
who all thoroughly enjoyed testing the brain matter
for a few hours. David had meticulously prepared 8
rounds of questions, with topics including History,
Geography, Sport Music and Film. In addition to the
quick fire rounds, each team was presented with a
sheet of flags from around the world - oh how we
wished we had paid more attention to last years
world cup! And who knew that Sir Francis Drake’s
ship was originally named The Pelican - every day
is a school day! Jeff assisted David throughout the
evening, and their well organised event added
another £742.24 to the pot.  
Many thanks to the Wesley Road Club for providing
the venue to 2 fabulous events.
We must also introduce you to local man Robin
Dallimore, who has been an avid supporter of the
Charity for many years, having previously been a
committee member himself. Robin is a man of many
talents, and BCUSG has certainly benefited from
them. He wrote and produced a book of Limericks,
which has proved very popular with all who
have bought and read it, including our President
Stephanie Cole!

Store Collections
The Trowbridge Fundraising Branch is very
fortunate to have over 30 additional volunteers
who are happy to give up their time to help
“man the buckets” when we hold collections at
local supermarkets.
Maureen Slater is Collections Co-ordinator for
the branch, and carries out a sterling job of
contacting supermarkets across the catchment
area of Trowbridge, Westbury, Warminster,
Frome, Melksham and Bradford-on-Avon, to
request collection days.
In the 12 months to April 2019, Maureen has
been able to organise 10 Store collections,
totting up a total of 160 man hours from our
amazing troop of volunteers, helping to raise
an incredible £3,899.32 for the Cancer Unit.
We would like to take this opportunity to thank
all of the supermarkets who host us each year,
to our many volunteers who give up their time
to support us and of course to the amazing
shoppers across the region, who so generously
donate to our charity.
If you would like to get involved in raising
money for your local Cancer Unit, please do
get in touch with us via Marie Brichard-Parsons
mariebp14@gmail.com or Jeanne Ingham-Law
jinghamlaw@talktalk.net. Whether you simply
wish to help for a few hours a year at store
collections or if you would like to become more
involved and join our small, friendly fundraising
committee - we would love to hear from you.
And can we also ask people to FOLLOW US ON
FACEBOOK and look up our NEW WEBSITE
www.bcusg.org to keep up to date with local
fundraising events etc.  

Robin receiving his certificate from Ian Gilchrist,
Mayor of Bath 2018

Robin also has green fingers - he is our very own
Monty Don - and throughout the year sells plants
from his garden gate. In May 2019, he provided
enough plants to fill two pitches at the Trowbridge
Lions May Fayre, raising another £348! Many thanks
also to all of the Volunteers who assisted on the stall
throughout the day.
Over the last 12 months, Robin’s creative pursuits
have raised over £1,000, Thank you Robin, you are
our star of the year!

Trowbridge committee receiving their certificate from
Ian Gilchrist former Mayor of Bath, following their
donation of £25,000

The Trowbridge Wishing Tree
For the 6th year running, the Trowbridge Fundraising Branch
of the Bath Cancer Unit Support Group, organised the annual
Wishing Tree and Bric-a-Brac shop in Castle Place Shopping
Centre in Trowbridge, raising a staggering £8,691.08!
The Wishing Tree has become a popular festive addition for
local shoppers and BCUSG supporters alike, with the bric-abrac sale now housed in one of the shops beside it. The Tree
and shop were opened on the 24th November and closed
on Christmas Eve. The 2 sites were manned entirely by our
steadfast Volunteers who covered over 375 hours in the run up
to Christmas.
This year Stephanie Cole, our current President, visited the
Wishing Tree to add her own message, before browsing around
the Bric-A-Brac shop and chatting to BCUSG volunteers and
Fans who came along to meet her.
Local company Premier Prints, also located in Castle Place
Shopping Centre, donated a prize of £250 to one lucky message
writer Helen Stevens, whose name was drawn at random on
the 20th December.   
The Wishing Tree was brain child of Shopping Centre Manager
Julie Davis in 2013, who came up with the idea of a tree upon
which people could hang a card containing their message for
a loved or missed one or a wish for the future. Diane Scott,
a teacher at the local Morphew School of Dance, launched
the event with a group
of her tiny ballerinas and the Wishing Tree soon became very
popular. In that first year, the venture raised just over £2,500.
The following year the Tree was opened by Glastonbury Festival
organiser Michael Eavis, and in it’s second year, with the addition
of Bric-a-Brac stall, the Wishing Tree yielded an impressive £4,320.
Since 2013, this festive venture has raised just under £31,000.
Tino Polledri, Chairman for the Trowbridge Branch, is delighted
that the Tree and shop have been so popular for the last 6 years
- getting bigger and better every time. He would like thank the
Management of Castle Place Shopping Centre for their continued
support and all of the many Volunteers who make it possible.
And of course, our grateful thanks to the shoppers of Trowbridge
who add their personal “Kiss, Miss or Wish” messages to our tree
time and again. These generous donations make a real difference to our local Cancer Unit.

YoungFundraisers
Determined 5K runner

Theo and Rosie’s 30 mile challenge

Ten year old Lucas
Wint, of Westbury, set
himself a personal
challenge to run
the 5K Bowerhill
Bomber
on
the
3rd February 2019, in
order to raise funds
for the Bath Cancer
Unit Support Group.
Lucas had never run
this distance before
but wanted to raise money in support of his
best friend’s Nan, who is currently receiving
Cancer treatment at Bath’s RUH. Lucas and
best friend Jack, both attend Bitham Brook
School in Westbury.
Unfortunately, the Bowerhill Bomber had to
be cancelled due to the weather conditions –
but it was going to take more than a downpour
of snow to stop Lucas from completing his
challenge, especially after so many people
had sponsored him. Undeterred by the icy
conditions, a family friend Tom Reynolds, took
Lucas out on the morning of the 3rd February
and they ran their own race around Westbury –
covering over 6.5k!
But on hearing about Lucas’s determination,
the organisers of the Bowerhill Bomber,
contacted Mum, Frances, and offered to take
Lucas around the actual 5k route once the
snow and ice cleared. So, a week later than
the original race date, Adam Firks, of RedFish
Events, ran the entire, very muddy, route with
Lucas – thereby enabling him to complete his
personal challenge in a very impressive 26.5
minutes.
Lucas and his family are really grateful to both
Adam & Tracey of Redfish Events for their
support in enabling him to fulfill his wish to
complete an official 5k as the youngest runner,
whilst supporting his best friend’s family. He
would also like to thank everyone who has
sponsored him - he has raised an incredible
£705 before additional gift aid. The Charity
is absolutely blown away by this young Man’s
determination and is very grateful for the
amount of money he has raised. Well done
Lucas!

Theo and Rosie’s grandmother was diagnosed
with stage 2b cervical cancer. After having
extensive daily treatment at the RUH, thankfully
she is now cancer free. Being inspired to talk
about her journey and to show their thanks
to the people who cared for her, Theo, aged
8, and Rosie, aged 5, decided to take on a
challenge to walk 30 miles in 30 days in order
to raise money. The two siblings successfully
completed their challenge over the summer
holidays and visited a different place every day.
They have raised over £800 for BCUSG which
can be used to improve the outcomes of local
cancer patients.
Hayley, their mum said “We have had the most
incredible summer and would like to thank
everyone who has donated, supporting two
young people who want to make a difference,
and now, with all the money they have raised
they know they have made a difference. We are
so incredibly proud of them”
And so are we, well done and thank you.

SportingFundraising
MRS DOWN’S
GOLF DAY 2019

lots of laughter, and the Presentation of the day’s
results - Overall Winner, Winning Team, Nearest
the Pin, Nearest the Pin in 2, Nearest the Line,
Longest Drive, Bandit and Worst Individual - all
winners graciously accepting their Trophies!

On the 17th May 2019, the third MRS DOWN’S
BOYS Golf Day took place at Cumberwell Golf
Course in Bradford-on-Avon, with all proceeds
being shared equally between the Bath Cancer
Unit Support Group and Dorothy House, in
memory of Gill Down. The annual Golf Day is
organised by Sarah & Neil Davies in memory
of Gill, their close friend of over 20 years, who
lost her 3 year battle with cancer in December
2016, leaving behind husband Kevin and 9 year
old daughter Hannah. Gill was treated at the
Cancer Unit within the RUH, and became an avid
supporter of the BCUSG charity throughout her
illness, encouraging friends and family to join her
at various fundraising events, whilst also raising
awareness of the Charity and the amazing work
it does.

The evening concluded with a very lively auction
compered by Sam Gooding, of Gooding Accounts
in Westbury. Auction items included a signed
Anthony Joshua boxing glove, a family day pass
for Center Parcs, Race days and passes to other
local golf courses, followed by a raffle of many
other smaller items. All auction and raffle prizes
were kindly donated by local businesses and
friends, and the organisers would like to make
special thanks to ADS Water Services Ltd, Tesco
Trowbridge, Stephensons, ICS Exhibitions Ltd,
Trowbridge Garden Centre, Center Parcs,
Castle Combe Race Track, Nobby Knight and
Lindt Chocolate. Also to Ian Grant and Racheal
Trevett for their support during the organisation
of the event and to everyone who donated items
or attended the event.

The 2019 Golf Day was very well supported, and
with 20 teams taking part, it has been the most
successful year to date. The day started with
bacon sandwiches for all participants, before
they moved to Cumberwell’s tranquil greens
for the competition. After the obligatory stop
off at the 19th hole, all 79 Golfers retired to the
magnificant Hayswood Room, to join their nongolfing partners and friends and enjoy a delicious
2 course dinner.  It was a very jovial night with

At the point of publication, the total raised is
approximately £3,300 and this estimate is set to
bring the total raised by the Mrs Down’s Boys Golf
day event (since 2017) to nearly £9,000!
The 2020 Mrs Down’s Boys Golf Day has already
been booked - so if wish to join Sarah & Neil
at Cumberwell Park next year, please keep
Friday 15th May free! For more information
email mrsdownsboys@gmail.com.

We would like to thank Royal London’s staff in Bath for making
us their official charity and for their impressive fundraising efforts
during the last couple of years. We are currently seeking new
business sponsors so that we can continue to raise money to pay
for essential equipment that’s not provided by the NHS.
To donate to the Bath Cancer Unit Support Group appeal – or
for more information about its work – visit www.bcusg.org, email
fundraising@bcusg.org or phone 07896 741233.

Ten colleagues from our charity partners Royal
London ran the Bath Half Marathon 2019 and
raised sponsorship for BCUSG. A number of
them were first time half marathon runners and
all ten made it to the finish.
For information about running the Bath Half
2020 for BCUSG – please e-mail fundraising@
bcusg.org
The Royal London Football Team played a charity
match against business rivals Novia Financial in
aid of BCUSG at Twerton Park. An enthusiastic
crowd of supporters watched an entertaining
match. Trophies and medals were presented
by BCUSG’s Alan Webb and man of the match
went to leading goal scorer Ben Collins whose
goal scoring celebrations included joining the
crowd to lead the applause. A video and brilliant
commentary was produced to rival Match of the
Day.
Proceeds from these events have contributed to
the fantastic over £50,000 raised to-date since
January 2017 by Royal London for BCUSG as a
result of our charity partnership.

Man of the match Royal London’s top scorer Ben Collins with BCUSG
Alan Webb

Very SuccessfulFundraising
Tim Walwin from Wanstrow near Shepton Mallet was
receiving treatment for a Mouth Cancer.
He, his family and friends decided to raise some
funds for the Cancer Unit. They ran a very successful
Charity Fund Raising Get Together and raised over
£30,000. That took a huge amount of hard work with
help from numerous friends.
A proportion of these monies were gifted to BCUSG
and these were used to fully fund the purchase of
the Low Level Laser Unit referred to in the article by
Emma de Winton, below.
£10,000 was also donated to update a number of
chairs for patients receiving chemotherapy.
Tim and his wife Sandy came to our Trustees meeting
in November 2018 and presented a cheque to our
President Stephanie Cole.
Sadly, Tim has since passed away, but he and his
family are an inspiration to us all. We extend our
condolences and best wishes to all of his family and
friends.

Low Level Laser Unit
The fantastic fund raising efforts by Tim and Sandy
Walwin last year and donation via the BCUSG
enabled us to buy a Low Level Laser Unit and open
the LiTEFORM trial at the RUH last month.
We treat around 80 patients with head and neck
cancer each year with curative radiotherapy (often
combined with chemotherapy) with the incidence of
oropharyngeal cancer in particular continuing to rise.
Although many of these patients have an excellent
prognosis, the treatment needed to achieve this is
amongst the most intensive and complex that we put
cancer patients through.
97% of these patients will develop oral mucositis
which is a debilitating, painful complication caused
by inflammation of the mucous membranes, with
erythema and ulceration developing on the mouth
lining, tongue and lips. Thus patients find that their

ability to talk, eat and drink is profoundly affected
for the duration of their treatment and for weeks
beyond.
As a result over 90% of patients need nutritional
support for severe swallowing difficulty during
and after treatment with some dependent on a
tube feeding long term. Despite optimal current
management some patients may still require hospital
admission to manage the effects of severe mucositis.
Mucositis is a predictable side effect of treatment, but
current management varies across the UK. Treatment
includes patient education through reinforcing the
importance of good oral hygiene, hydration as well
as providing nutritional advice and pain management
using pain killers, mouthwashes and coating gels.
Low Level Laser Therapy (LLLT) is a treatment that
can reduce the severity of mucositis. It involves the
application of low level light (laser) to the affected
tissue to reduce inflammation and improve healing.
The light is absorbed into the cells mitochondria,
increasing the activity of the cell and accelerating cell
healing as well as inhibiting pain receptors. The effect
of the laser depends on the wavelength and density
of the light as well as the period of time applied.
There is randomised evidence from many trials for
the effectiveness of LLLT to reduce the severity of
oral mucositis with chemo radiotherapy for head and
neck cancer and it is now included in NICE guidance
recommendations as part of patients management.
However LLLT remains unavailable to NHS patients
undergoing treatment due to lack of data on cost
effectiveness quality of life and the long term benefits
all of which questions the LiTEFORM trial addresses.
Further information will only be helpful for funding
this treatment in the future.
Our next ambition is to find funding to resource time
for staff be able to offer LLLT to patients out of trial
undergoing head and neck radiotherapy. In addition
there are numerous other potential indications
for other patients which include mucositis
from chemotherapy for many cancer types and
lymphoedema secondary to surgery, radiotherapy or
disease.
Tim Walwin sadly died recently just before he was able
to see the first patients benefiting, but thanks to his
generosity, future patients at the RUH are amongst
the first in the country to have access to this new and
innovative treatment; a very fitting legacy to him.
Emma de Winton
Consultant Head and Neck Clinical Oncologist
RUH

24HourOncology Helpline
Over the past 5 years
within the RUH there
has been an 84%
increase in systemic
anti-cancer therapy
(SACT) workload as a
result of new therapies
and patients being
diagnosed earlier and
living longer. There
The helpline team - from left
has also been a shift
to right Sara Timothy, Claire
in the number of
Greenshields and Bex Saxon
SACT regimens being
administered in the day unit, with only the most
complex of patients receiving chemotherapy and
supportive care as an in-patient on William Budd
Oncology Ward.
All patients receiving SACT as a day case or out-patient
must have access to a 24/7 telephone helpline service
for advice on management of symptoms. Within the
RUH this phone line is manned between 08:00 –
18:00 Monday – Friday (excluding bank holidays) by
the chemotherapy nurses. Outside of these hours
the phone is transferred to William Budd In-patient
Ward. In recent years the nursing team within William
Budd Ward have found the 24 hour telephone triage
and advice service an additional unseen workload
where they had conflicting priorities between the
in-patients on the ward and responding to the
helpline in a timely manner. Hence time taken in
managing the 24 hour triage service is time taken
from providing direct clinical care to in-patients on
the ward. Patients and telephone data also identified
that some telephone calls had gone unanswered.
In 2018 the Bath Cancer Unit Support Group
approved an application to fund a one year pilot for
introduction of administrative staff to support the
triaging of the patients thus optimizing the timely
response to those who access the service.
Between July and October 2018 three administrative
staff (pictured above) were employed to work
between 18:00 – 24:00 Monday – Friday and 08:00
– 24:00 Saturday and Sunday to support the nursing
staff on William Budd to triage patients accessing the
helpline.
All three underwent a period of training on triaging
patients and actions to take depending upon the
symptoms the patient describes.
In recent years the nursing team have managed the
24-hour telephone triage and advice service as well
as caring for in-patients on the ward.

Thanks to the new helpline service, all out of hours
calls are now answered within 15 seconds. Where
non-urgent advice is required, a registered nurse
phones the patient back when available.
This has further improved the service we can offer to
patients on the ward and at home. It’s reassuring to
know that the helpline is being manned and patients
triaged promptly.
This valuable service has been supported by the
BCUSG and is another example of the way we can
help support patients and the nursing staff within
the unit.
Caroline Gilleece
Matron and Cancer Lead Nurse. RUH

COAST TO COAST IN A DAY
Andy Single, a 50 year old
father of two from Bradford
on Avon is raising money for
Bath Cancer Unit Support
Group (Trowbridge Branch.)
He’s entering Coast to Coast
in a day, a 150 mile cycle ride
across England from Seascale to Whitby on 29th
June 2019.
This iconic route will take Andy through three of
England’s finest National Parks.
His 150 mile journey begins with the infamous
Lake District passes of Hardknott and Wrynose,
but this is only the start – he’ll then cross the
Yorkshire Dales, the Vale of York and the wild
North York Moors, finishing in the seaside town of
Whitby. A stunning 150 mile with 4500m of ascent
road ride, a route cycled by hundreds of people
every year, usually over 4 or 5 days. But Andy’s
doing it in just 1 day!
You can support and sponsor him on
https://uk.virginmoneygiving.com/AndySingle1

Let’s help him raise as
much as possible.
Also a massive thank you to the
Bradford on Avon Lions Club for their
kind sponsorship and support

Real-time Position Management
(RPM) Respiratory Gating System
Thanks to the generosity of the all the donors to
the Bath Cancer Unit Support Group, two Real-time
Position Management (RPM) Respiratory Gating
Systems have been purchased and installed within
the Radiotherapy treatment rooms in the Oncology
department. The purchase of this device is essential
for the introduction of a nationally adopted Deep
Inspiration Breath Hold (DIBH) technique for the
treatment of left sided breast cancer.
At the Royal United Hospital we deliver breast
radiotherapy to 350 patients a year. A common
impact of standard breast radiotherapy for patients
with left sided disease is the unavoidable irradiation
of a small part of the patient’s heart. This gives a
very small but real increase in the risk of angina
or heart attacks. By asking a patient to hold their
breath during the period of irradiation, the heart is
pushed down and back by the inflating lung. This
has the benefit of reducing the radiation dose to the
heart and therefore reducing the risk of long term
heart-related side effects. However, to safely deliver
the radiotherapy whilst the patient is in breath hold
it is important to have a system in place that knows
when the patient is in the correct position and can
immediately turn the radiation beam on or off. This
system is the RPM system.
The RPM system is a non-invasive video-based
system that enables the linear accelerator, the
radiotherapy treatment device, to be turned on
and off in relation to the position of the patient’s
breastbone (sternum). A reflective plastic block
is placed on the patient’s breastbone and its
movement due to breathing is picked up by the

infra-red camera mounted in the treatment room.
With this image a breathing trace can be recorded
or monitored.
During the planning stages of radiotherapy, it is
routine for a CT scan to be performed with the
patient in the treatment position. At this planning
stage the difference in the patient’s breastbone
position during free breathing and in breath hold
is captured by the RPM system. When the patient is
about to have their treatment, the reflective block
is again placed on the breastbone and breathing is
monitored by the RPM system. It is not until the
RPM system recognises that the patient is in breath
hold (based on the recording during the planning
CT scan) that the linear accelerator will turn on.
Reassuringly, should the patient be unable to
maintain breath hold during the treatment delivery,
the RPM system instantly turns the linear accelerator
off. The process of breath hold is repeated until the
complete treatment is delivered.
Typically, a patient is asked to be in breath hold for
20 seconds. Patients can find this difficult when
they first try, so they are asked to practice at home.
With a little training, those 20 seconds become a lot
easier.
Without the continued support of the Bath Cancer
Unit Support Group and its supporters this advanced
and risk reducing technique would not be available
to our patients until the planned replacement of
our linear accelerators in a few years’ time.
Simon Whittle
(Head of Radiotherapy Physics)

BCUSG donor’s evening celebration
The Charity welcomed 68 guests to its annual
evening where fundraisers are thanked for their
achievements during the year.
The evening commenced with a welcome from
the Chair of the Charity and then supper. A short
speech was given by the Chair and also the new
Chair of the RUH, Alison Ryan.
Two of our youngest fundraisers were presented
with their certificate by the retired Mayor of Bath
Ian Gilchrist - Theo and Rosie White had walked 30
miles raising over £800.  
Presentations were then given by various RUH Staff
on the equipment which the fundraising has gone
towards and an update by the Matron of the Cancer
Unit on the effectiveness of the 24 hour helpline.
Certificates were then presented by
Mayor of Bath Ian Gilchrist to our
including Royal London who have
the charity for nearly three years and
approximately £50,000 in that time.

the retired
fundraisers
sponsored
have raised

Trowbridge Branch received a certificate for their
donation of £25,000.
Special presentations were made to members who
have contributed so much to the BCUSG. Geoff
Parselle kindly takes photos of many events and has
done over a number of years. Helen Morgan who
not only worked at the RUH but has also been a
Trustee for many years and retired at the AGM in
April. Jeanne Ingham-Law also retired as a Trustee
in April following many years supporting the
Charity, however she is to remain a member of the
Trowbridge Committee. Thanks were also given to
Chris Knechtli who was unable to be present. Chris
is a member of the RUH staff and has also retired as
a Trustee.
We had a thoroughly enjoyable evening. The
catering was excellent and all agreed it was a fun
and informative event.
Many thanks to the organisers.

ThanksToOneAndAll
Donors, fundraisers and
other sources of income:
from 1/2/18 to 31/5/19

M Cannings

E Ellis

E Cannon

J & M Ellis

R Carter

G Evans

D Chesterfield

T Feary

A Clarkson

J Fitzgerald

S Clift

Frome collection boxes

C Coles

E Fry

D Conley

T Gay

Corsham Masonic Lodge (6616)

Gift Aid

M Coulthard

G Godwin

M Culpin

M Godwin

M Daniel

B, M & A Graveson

J Boakes

C Davey

M & A Graveson

G Bonwick

I Davidson

T Green

W Bowker

H Davies

J Griffin

B Brookes

A Davis

C Hagan

Broughton Gifford Bowls Club

J Davis

M Handy

D Buckland

E Delaney

E Harper

R Bulford

I Dolman

S Hulbert

A Burden

Ecclesiastical Insurance Office plc

C Hussey

S Burge & J Baker

Edington Fair

P & S Hyden

C Burrow

D & A Ellis

T Iles

All Saints Church, Farmborough
Anonymous donors
R Anderson
E Avery
Bank interest
C Barbier
P Beaumont
C Beddoe
Beckington Church of England
First School parents

FollowUsOnFacebook
for the latest BCUSG information and event listings
https://www.facebook.com/BathCancerUnitSupportGroupTrowbridgeBranch

Easy Fund Raising
If you shop online with retailers like Amazon, ebay, Argos, Tesco and Marks and Spencer, please help
raise money for Bath Cancer Unit Support Group by doing it through Easyfundraising.org.uk. It works
in a similar way to many other loyalty shopping sites, but instead of earning points, you raise money for
BCUSG whenever you shop online. Over 2000 retailer will each donate up to 15% of the cost of your
shopping. www.easyfundraising.org.uk/bathcancerunitsupportgroup
If you search the internet by using the charity search engine easysearch, a donation of half a penny will
be made to BCUSG for every search you make. You can raise £25 a year on average, simply by using
easysearch instead of Google or any other search engine.
http://bathcancerunitsupportgroup.easysearch.org.uk/

T Ingamells

The Oswalds

Shepton Mallet Carnival Ltd

M Joyce

Park Pets, Moorland Road, Bath

C Short

C Kerr

Paypal Giving Fund

A Single

Kingsdown Golf Club Captains

S Peters & M Rees

J Slater

D Knight

B & A Peirce

C Smith

M Lancaster

B Pickering

M & J Statham

S Lewis

S Pinner

V Svendsen

Lodge of Concord (No632)
Trowbridge

L Plumb

P Swaine

S Pocock

J Taylor

M Powell

M Taylor

Mr & Mrs Pratt

R Thomson

P Price

Trowbridge Branch BCUSG

S Pyne

S&J

P March

J Reeves

S Walwin

M Marshall & sister

Refreshments at RUH Oncology

J Webb

K Martin

B & K Regan

Weston Village Gardening Club

B Mason

S Reynolds

H White

H Maule

G Rich

Whitley Golf Club

J McAllister

S Rowles

W Williams

J McBride

Royal London

F Wint

N McEvoy

J Scotford

S Wood

D Naish

A & A Scotford

D Woods

G Nash

J Scott

G Youren

A Lynn
Macmillan Cancer Office Boxes
R Maher
J Mainwaring
A & N Manfield

Donations&Legacies
Legacies should be made to the
Bath Cancer Unit Support Group,
C/O Mike Coombs, 10 Horseshoe Walk
Widcombe, BATH BA2 6DE
Quoting charity reference No. 292643.
Donations under gift aid give us Income Tax
benefit and add the Chancellor of the Exchequer
to our list of donors.

Please make cheques payable to Bath Cancer
Unit Support Group.
Collection boxes for pubs, clubs, shops and
garages are available from our Administrator.

Who’sWho
CHARITY GIFT AID DECLARATION MULTIPLE DONATION
CHARITY NUMBER 292643
Boost your donation by 25p of Gift Aid for every £1 you donate
Gift Aid is reclaimed by the charity from the tax you pay for the
current tax year. Your address is needed to identify you as a
current UK taxpayer
Title/First name or initial(s)/Surname......................................................................

President

Stephanie Cole

Chairman

Mike Taylor
Pearson May
5 Wicker Hill, Trowbridge
Wiltshire BA14 8JS
Telephone 01225 764441
07714 078102

Address.......................................................................................................................

michael.taylor@pearsonmay.co.uk
Chairman@bcusg.org

....................................................................................................................................

Vice Chairman

Postcode.....................................................................................................................
In order to Gift Aid your donation you must tick the box below:



I want to Gift Aid my donation of £…………… and any donations I make
in the future or have made in the past 4 years to the Bath Cancer Unit
Support Group.
I am a UK taxpayer and understand that if I pay less Income Tax and/or
Capital Gains Tax than the amount of Gift Aid claimed on all my donations in
that tax year it is my responsibility to pay any difference.

Signature.................................................................
Date..........................................................................
Please return this completed form to Michael Coombs, Hon Treasurer,
Bath Cancer Unit Support Group, 10 Horseshoe Walk, Bath BA2 6DE.
Please notify the charity if you:
- Want to cancel this declaration
- Change your name or home address
- No longer pay sufficient tax on your income and/or capital gains
If you pay Income Tax at the higher or additional rate and want to receive the
additional tax relief due to you, you must include all your Gift Aid donations on
your Self Assessment tax return or ask HM Revenue and Customs to adjust your
tax code.

Did you know you can donate On-Line

Sue Oliver
40 Hollis Way, Southwick,
Trowbridge,
Wiltshire BA14 9PH Telephone
07955 076193

Hon.Treasurer

Mike Coombs
10 Horseshoe Walk, Widcombe
Bath BA2 6DE
Telephone 01225 429658
secretary@bcusg.org

Secretary

Sally Pinner
11 Widbrook Meadow,
Trowbridge
Wiltshire BA14 9SD
Telephone 01225 760362
07762 480248
secretary@bcusg.org

Fundraising

Alan Webb
16 Langdon Road
Bath BA2 1LS
Telephone 07896 741233
fundraising@bcusg.org

Supportline Editors

Please visit our page on the www.cafonline.org web site.

Jane Crow

You will be invited to donate either by post or using a credit or debit
card.

Jane Margetts
Telephone 01225 345129

Using this method you can donate anonymously or not in which instance
your donation will be acknowledged electronically or by our Chairman if
you submit your postal address.
The Charities Aid Foundation are a charity providing On-Line fundraising support to many charities.

editor@bcusg.org

Secretary – Trowbridge
Branch BCUSG
Jeanne Ingham Law
Telephone 01225 769136
jinghamlaw@talktalk.net

